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Leading international expert/consultant and best-selling author on customer service, retention, enrollment and academic marketing shares thoughts, insights and how-to’s for increased success
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About Dr. Neal Raisman


Neal Raisman is the leading expert on increasing admissions, retention and enrollment through enrollment management based on academic customer service excellence.

Since 1999,he has helped over 450 colleges, universities and college-related businesses in the US, Canada and Europe increase their admissions, enrollment and retention through his on-campus service excellence audits, workshops,training and presentations.


Dr. Raisman can be reached at 413.219.6939 or nealr@GreatServiceMatters.com 
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The Best Information Center on Any College Campus

David DeCenzo, the President of Coastal Carolina University, wanted to improve customer service on the campus. He knew how important academi...






	







Creating a Service Excellence Mission/Vision

    It is difficult to get somewhere when you don’t know where you are going. You    may know where you want to head but you need vision to ...






	







Why Students Left a College -2016 Study

 WHY STUDENTS LEFT COLLEGE - 2016     Neal Raisman, PhD   President, NRaisman and Associates   www.GreatServiceMatters.com                  ...






	







Student Engagement Depends on How Well They Are Served In and Out of the Classroom

  Though some faculty deride academic customer service as a noxious import from business, it has been found that faculty who provide    incr...






	







Students and Staff are the Most Important Stakeholders and Customers on Campus

       A college or university has five major stakeholder groups when it comes to hospitality and customer service:   1.       Students   2....






	







The Hierarchy Of Student Decisions Making- how they choose

Over the past two years, we have been interviewing students to listen and better understand what they seek from going to college. We also so...






	







Call Backs - The Right Way to Get Back to Students

 There is actually something worse than delivering poor or weak service. And that is promising great service and then not delivering. Or mol...






	







Class Distinctions on Campus Hurt Morale and Customer Service

 After a webinar  on customer service  I gave  last week , an email question came in from one of the participants.   It dealt with an import...






	







Decorum in the Classroom is Important Customer Service

 Though  it will seem to cause some pain and hurt for some individuals on    campus  the reality needs to be said. Students do not come to c...






	







Is the Customer, the Student, Always Right?

 Which of the following is true?     The customer is always right.      True   False       If there is a question, refer to      number 1....
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